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These technical training materials are current as of the date noted on the materials, and may be revised or updated without notice.
Always check for revised or updated information.

To help avoid personal injury to you or others, and to avoid damage to the vehicle on which you are working, you must always refer
to the latest Mercedes-Benz Technical Publication and follow all pertinent instructions when testing, diagnosing or making repair.
lllustrations and descriptions in this training reference are based on preliminary information and may not correspond to the final US
version vehicles. Refer to the official introduction manual and WIS when available.

Copyright Mercedes-Benz USA, LLC, 2004

WIS document numbers shown apply to WIS Version USA/CDN at date of writing.

Reproduction by any means or by any information storage and retrieval system or translation in whole or part is not permitted
without written authorization from Mercedes-Benz USA, LLC or it's successors.

Published by Mercedes-Benz USA, LLC

Printed in U. S.A.



What i1s TELE AID?

TELE AID is a safety, security and convenience services
system

Provides customers with an instant connection with a live
person

A free service for “new” vehicles for the first year if
activated within 90 days of purchase

The following buttons are offered:

— Information button

— Wrench button

— SOS button

Each of these buttons offer sub-services



[ELE AID Packages

 (Basic Package)

Analog service, free for the first
year ($240 each year after)

30 minutes of airtime per year
(acquaintance call part of free
airtime)

Automatic Alarm Notification
(AAN) (can opt out)

Stolen Vehicle Recovery
Roadside Assistance
Information calls

Concierge Services
(in vehicle only)

Dealer Connect
Remote door unlock (RDU)
Emergency/SOS/Airbag response

 Tele Trek Package
— additional ($75 per year)

* Real time traffic
iInformation (recording)

* Unlimited route assistance
(live operator)
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[ELE AID Subscription

« Currently two methods to subscribe: _TELE AID SUBSCRIBER AGREEMENT FOR MERCEDES-BENZ VEHICLES
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