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Thank you for choosing the new Sprinter
We hope you enjoy your Sprinter. Vehicle
safety and operational reliability are two very
important factors. To maintain them, regular
maintenance services are necessary.
We continuously strive to improve our
product and ask for your understanding that
we reserve the right to make changes in the
periodic maintenance work for our vehicles.
The information in this booklet is accurate as
of the press date. At the time of your
scheduled maintenance appointments with
your authorized Sprinter dealer, your vehicle
will be serviced in accordance with the most
up-to-date version of the maintenance work
information corresponding to your vehicle's
age or mileage. Please check with your
authorized Sprinter dealer for any changes to
the periodic maintenance work required for
your vehicle.

PLEASE NOTE

WE STRONGLY RECOMMEND THAT YOU
HAVE YOUR VEHICLE SERVICED BY AN
AUTHORIZED SPRINTER DEALER WHO IS
FULLY EQUIPPED TO PROVIDE THIS SERVICE
AND THAT GENUINE MERCEDES-BENZ
PARTS BE USED.
EMISSION CONTROL COMPONENTS AND
SYSTEMS CAN BE MAINTAINED, REPLACED,
OR REPAIRED BY ANY AUTOMOBILE REPAIR
WORKSHOP OR INDIVIDUAL USING
CERTIFIED PARTS.
THE USE OF DEFECTIVE OR NON-
EQUIVALENT PARTS CAN RESULT IN YOUR
EMISSIONS PERFORMANCE WARRANTY
CLAIM BEING DENIED.

Symbols

The following symbols are used in this
Maintenance Booklet:

! Highlights hazards that may result in
damage to your vehicle.

i Helpful tips or other useful information.
Y Page This symbol informs you where you

can find further information on a
topic.

YY This continuation symbol indicates
that a warning or procedure is
continued on the next page.

Vehicle distributor/Vehicle
warrantor/Parts distributor

Mercedes-Benz USA LLC
One Mercedes Drive
Montvale, NJ 07645-0350
Customer Assistance Center:
1-877-762-8267
Mercedes-Benz USA LLC is a Daimler
company

https://arki.aftersales.i.daimler.com/cmsweb/workspace/item/metadata/details.do?io=00c544d7b0bf9f51351f1915665c95b0&version=1&language=en&variant=US
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Vehicle data

X X
Model Vehicle identification number (VIN)
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Date of the first registration Paint and code
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License plate License plate
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License plate License plate
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License plate License plate

X X
License plate License plate

Protecting the environment

Natural resources form the basis of our
existence on this planet. The objectives of our
policy are for these resources to be used
sparingly and in a manner which takes the
requirements of both nature and humanity
into account.
Our declared policy is integrated
environmental protection. This policy starts
at the root causes and encompasses in its
management decisions all the consequences
for the environment which could arise from
production processes or the products
themselves.
You too can help to protect the environment
by operating your Sprinter in an
environmentally responsible manner.

Fuel consumption and the wear of your
engine, brakes and tires are largely
dependent on operating conditions and your
individual driving style. To reduce fuel
consumption and wear, note the following:
Ravoid short trips.
Ralways ensure that the tire pressure is

correct.
Ravoid frequent and abrupt acceleration.
Ravoid carrying unnecessary ballast.
Rremove ski attachments and roof racks if

they are no longer being used.
Rdo not warm up the engine when the

vehicle is stationary.
Rshift gears such that each gear is used only

up to 2/3 of its maximum engine speed.
Rmonitor the fuel consumption.
A regularly serviced vehicle will also help
protect the environment. Observe the
maintenance intervals indicated by the
ASSYST service interval display, as well as
any other maintenance work that is described
in this booklet.

2 Protecting the environment
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