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This is the 
What is ServiceExpress?
ServiceExpress is American Honda’s Web-based 
system for delivering electronic service publications to 
the aftermarket. In ServiceExpress, technicians have 
access to the same service information available to 
Honda and Acura dealers: service manuals, service 
bulletins, newsletters, wiring diagrams, body repair 
manuals, accessory installation instructions, owner’s 
manuals, and the parts catalogs in one convenient 
place.
Key code and immobilizer information is also available 
to qualified subscribers for an additional fee.
When you use ServiceExpress, you get the latest 
parts and service information available, and you can 
search across many types of publications 
simultaneously.

How does it work?

You search in ServiceExpress by selecting the Model 
and Year of the vehicle you’re working on, then 
choose a subject or enter a keyword. ServiceExpress 
will retrieve all service information related to the 
subject or keyword to help you repair the vehicle.

What is ISIS?
ISIS (Integrated Service Information System) is 
American Honda’s Web-based system for delivering 
electronic service publications to technicians. 
ISIS provides technicians access to the latest Repair 
Procedures, Service Bulletins, ServiceNews, Electrical 
Troubleshooting Manual
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How to Access ServiceExpress
1. Open Internet Explorer, and go to the Honda Independent Repair Website by entering 

http://www.ServiceExpress.Honda.com, or https://techinfo.honda.com.

2. The Honda Independent Repair Website page opens. Fill in your Username and Password, and click the LOG 
ON button.

3. If you don’t currently have a Username and Password, you will need to subscribe to ServiceExpress and 
complete the registration process.

Click here to obtain a Standard Subscription.

Click here to obtain a Security Professionals Subscription
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Standard Subscription (Service & Parts Information only)
Online service information is available for 1990 through the current model year, plus all active bulletins back to the 
early 70’s. There are 3 types of standard subscriptions: 3-day, 30-day, or 365-day.                                                   

Security Professional Subscription 
(Includes Key Code Information) (USA Only) HDS Standard Diagnostic Subscriptions 

(USA Models)
This subscription will give you access to software 
updates.

You must be a registered member of the National 
Automotive Service Task Force Secure Data Release 
Model (NASTF SDRM) registry. Key codes on this site are 
for U.S. vehicles only. HDS Security Professionals 
Diagnostic Software includes Immobilizer functionality. 
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